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Verification restores and
malintains trust



Workflows and processes will
save us all



Verification Workflow

Establish earliest instance

V NV
VERIFY THE SOURCE VERIFY THE CONTENT
V V
REVIEW SOCIAL HISTORY TRANSLATE TEXT & AUDIO
V V
MAKE CONTACT CONSULT INDEPENDENT EXPERTS
V NV
ASK QUESTIONS SEEK SEPARATE CONFIRMATION
V V
SECURE PERMISSION TO USE ESTABLISH CONTEXT
V V

ENSURE SOURCE AND CONTENT CONSISTENT
VERIFIED



Fake News False News

Propaganda Parody

We don’t need to start from scratch

Misinformation Misrepresented

“Fake News Factories” y



FIRSTDRAFT 7 TYPES OF MIS- AND DISINFORMATION

r -
TH
SATIRE OR PARODY MISLEADING CONTENT IMPOSTER CONTENT FABRICATED CONTENT
No intention to cause Misleading use of When genuine sources New content is 100%
harm but has potential information to frame an are impersonated false, designed to
to fool issue or individual deceive and do harm
«
FALSE CONNECTION FALSE CONTEXT MANIPULATED CONTENT

When headlines, visuals When genuine content When genuine

or captions don't is shared with false information or imagery is

support the content contextual information manipulated to deceive

Created by Claire Wardle for First Draft News



Verifying False News

V
V V
Establish earliest instance
V V
VERIFY THE SOURCE FACTCHECK THE CONTENT
V V
REVIEW SOCIAL ACCOUNTS & HISTORY TRANSLATE ANY TEXT OR AUDIO
V V
CHECK SITE REGISTRATION DETERMINE IF CONTENT IS OLD
SEARCH PORTIONS OF TEXT REVERSE IMAGE SEARCHES
V V
SEARCHE FOR UNCONNECTED ACCOUNTS CHECK EACH CLAIM SYSTEMATICALLY
V V
MAKE CONTACT & ASK QUESTIONS SEPARATE CONFIRMATION/USE EXPERTS

V V

ENSURE SOURCE AND CONTENT CONSISTENT
Copyright: Dig Deeper Media 2017 VERIFIED



MEDIA INSIGHT PROJECT

Please click on this post and then review the article: PIOSSS CHK O S8 POSt Snd Tan Fviow Sre articte
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= FULLMENU SPORTS NEWS ENTERTAINMENT OPINION Don't let the scale fool you: Why you could
still be at risk for diabetes

DailyNewsReview.com

Don't let the scale fool you: Why you could
still be at risk for diabetes

Type 2 diabetes has reached epidemic proportions. with an estimated 29 millon people in the U S
having the disease and another 56 million considerad prediabetic. WEh an estimated cost of USS245
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Screenshot of DailyNewsReview.com article used in experiment Screenshot of AP article used in experiment

This research was conducted by the Media Insight Project — an initiative of the American Press Institute and the Associated Press-NORC Center for Public Affairs Research



MEDIA INSIGHT PROJECT

“A trusted sharer has more significant
effects on beliefs about news than a
reputable media source.”



Think about...

establishing standards training
your focus

communication
resources

tools

budgets what is realistic

speed and accuracy standardising tasks



If you establish that you the source isn’t right,
the event is old or the content is faked then...

STOP!



THE FOUR SOLUTIONS TO FAKE NEWS

it’s all of them or nothing

NEWSROOM NEWS
& NEWSGATHERING LITERACY
PROCESSES

AN
N

INDUSTRY CHANGING
CHANGE ALGORITHMS
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